m Table A:

For more information, entities can contact their UEN Iss

Agencies.

For general enquiries, you can visit www.uen.

“ASK UEN”.

UEN Issuance
Agency

Accounting and Corporate
Regulatory Authority

Charities Unit, MCYS

International Enterprise
Singapore

Islamic Religious Council of

Singapore
Majlis Ugama Islam
Singapura (Muis)

Registry of Mutual Benefit

Organisations

Registry of Co-operative
Societies

Ministry of Education

Ministry of Finance

Ministry of Foreign Affairs

Ministry of Health

Ministry of Information,
Communications and The
Arts

Ministry of Manpower

Singapore

Registry of Societies

Entity Type

Businesses, Local Companies
Limited Liability Partnerships,
Branch of Foreign Companies,
Public Accounting Firms

Charities and Institutions of
A Public Character

Representative Offices

- Foreign Companies,

- Foreign Government
Agencies

- Foreign Trade

Associations/Chambers/ Non-

Profit Organisations

Mosques, Madrasahs

Mutual Benefit Organisations

Co-operative Societies

Government and
Government-Aided Schools

Government Agencies

High Commissions, Embassies,

International Organisations
(registered with MFA)

Healthcare Institutions

News Bureaus

Trade Unions

Representative Offices of
Banks and Insurance
Companies

Societies

Email/Feedback
Channel

www.acra.gov.sg/askacra

MCYS_Charities@mcys

.gov.sg

http://contactus.iesinga
pore.gov.sg/

info@muis.gov.sg

MCYS_Regmbo@mcys.

gov.sg

MCYS_Regcoop@mcys.

gov.sg

contact@moe.edu.sg

MOF_QSM@mof.gov.sg

mfa@mfa.gov.sg

www.moh.gov.sg/

mohcorp/feedback.aspx

mica_duty_officer
@mica.gov.sg

WWww.mom.gov.sg/publis
h/momportal/en/header
/contact_us.html

webmaster@mas.gov.sg

mha_ros_feedback@

v.sg, and click on

Hotline

6248 6028

63548543

1800-437-7673

6359 1185
(Mosques)
6359 1155
(Madrasahs)

6354 8181

6355 6393

6872 2220

1800-226-0806

6379 8000

1800-225-4122

6837 9666

6438 5122

6225 5577

6391 6325

mha.qov.sg

Singapore Land Authority

Management Corporations,
Subsidiary Management
Corporations

SLA_Enquiry@sla.gov.sg

6323 9829

An initiative under:

iGov.sg

From Integrating Services
%« tolntegrating Government

Joint initiative by:

ACR

ACCOUNTING & CORPORATE
REGULATORY AUTHORITY

copyright®2008. All rights reserved

This publication may not be reproduced or transmitted in any form or by any
means, in whole or in part, without prior written permission.

(UEN

e Number for all your
interactions with the Government



e for all your interactions
with the Government

mber _
r Your Convenience

Nu
Fo

What is UEN?
The Unique Entity Number (UEN) is like the NRIC number of your
entity.

From 1 January 2009, all entities such as businesses, companies
and societies that operate in Singapore can start interacting with
government agencies using their UEN. These government agencies
include

« Central Provident Fund Board (CPFB) « Housing & Development
Board (HDB) eInland Revenue Authority of Singapore (IRAS) = Land
Transport Authority (LTA) « Ministry of Manpower (MOM)  JTC
Corporation (JTC) « Singapore Customs (SC)  SPRING Singapore

What will my UEN be?

If you are a business or local company registered with the Accounting
and Corporate Regulatory Authority (ACRA), there will be no change
for you. Your existing ACRA registration number will be retained
as your UEN.

If you are not a business or local company (e.g. limited liability
partnership or society), a new UEN will be issued to you by the UEN
Issuance Agency set out at Table A. This UEN will replace your
existing government identification numbers.

If you are a new entity formed from 1 January 2009, you will be
given a UEN by your UEN Issuance Agency (see Table A). This UEN
can be used for your interactions with the government.

How does UEN benefit me?

Your UEN is your one number for convenient interaction with
government agencies. Whether it is filing your corporate tax returns
or applying for import and export permit, you will no longer need
to use different numbers to interact with different government
agencies. Your UEN will be all that you need.

m Example:
Today, entities interact with the government using different numbers
that are issued by different government agencies, such as ACRA,
Department of Statistics (DOS), CPFB and IRAS.

ID #1: Business Registration Number _Update e_ntity
' information

with ACRA

ID #2: Central Registration Number

ID #3: Employer Reference Number

ID #4: Tax Reference Number

With UEN, entities only need to remember and use UEN as the one

number for all these interaction.
Update entity
mad information with
ACRA

—

UEN

** CPFB will be issuing an additional sub-code to entities for this purpose.

B Making UEN work for me

From 1 January 2009, existing identification numbers issued by
various government agencies will be replaced by UEN. Some of the
commonly used numbers include:

« Central Registration Number (issued by DOS)
* Employer Reference Number (issued by CPFB)
» Tax Reference Number (issued by IRAS)

If you are using these numbers to identify your customers in your
systems, you might want to update your customer database with
their UEN. Tools will be made available via the UEN website to assist
you in your updates.

UEN Website

You can visit www.uen.gov.sg for more information about UEN and
to find out how your entity can make a smooth transition to UEN.
You can also look up information such as an entity’s name, UEN and
registered address at this website.




